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Introduction 

 

The GLA is committed to greater data transparency as a means of driving accountability, engagement, 

good decision making and service improvement across London. The Mayor launched the London 

Datastore (www.data.london.gov.uk) in February 2010.  Designed to open up data about London for 

use by all, the site now contains some 500 data sets.  In addition, July 2012 saw the introduction of 

the London City Dashboard (www.data.london.gov.uk/london-dashboard), which provides a regularly 

updated snapshot of key performance data with links to the core information in the Datastore. This 

Code of Practice on the Use of Statistics builds on these GLA initiatives.  

 

Further, the GLA is both a user and in some instances a producer of statistics that inform decision and 

policy making at all levels.  Our statistics are also used by other parties such as the public and the 

press.  It is therefore crucial that the GLA promotes appropriate use of statistics.  The GLA shall also 

seek to both understand user need and meet this where appropriate.  Both are important in 

maintaining openness and transparency, as well as public trust in the organisation.  

 

This code outlines a set of five core principles, underpinned in each case by a set of supporting 

actions, which are designed to ensure we meet our responsibilities with regards to the production and 

use of statistics.  More specifically, this code aims to:  

 

 Establish and clarify the roles and responsibilities of the GLA with regards to the 

production and use of statistics. 

 Provide appropriate guidance to ensure the use and dissemination of statistics is in 

accordance with professional standards.  

 Build confidence that the GLA is a trusted user and producer of statistics. 

 

Many of the statistics used by the GLA are based on secondary analysis of official statistics which are 

already subject to the UK Statistics Authority Code of Practice.  The GLA may hold management 
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information (for example on apprenticeships, housing, crime and transport) which at some later stage 

become published official statistics released by government. The organisation may also have privileged 

access to information which is governed by a legally defined data access agreement.  In such instances 

it is critical that the GLA continues to be seen as a trusted user by data providers to ensure continued 

access.  In all instances it is crucial that appropriate standards are adhered to (e.g. Data Protection Act 

1998).  

 

The code applies to GLA.  The Metropolitan Police, MOPAC, Transport for London, LFEPA and the 

London Legacy Development Corporation have also agreed to adopt the code and abide by its 

principles.  It is the role of the GLA Intelligence Unit to provide advice and guidance on the 

implementation of and adherence to this guidance.   

 

 

Principle 1: Accuracy 

All reported, published or quoted statistics used by the GLA must be sufficiently reliable and accurate 

for their specific purpose. They should also be, where possible, above dispute.  

 

Supporting Actions: 

 Professional standards in the evaluation, compilation and analysis of data have been applied. 

 Where relevant, uncertainty and margins of error should be clearly explained.  

 Figures that fall below professional standards should not be disseminated or published. 

 Statistical methods should be consistent with scientific principles and internationally 

recognised best practices, and, where appropriate, be fully documented. 

 The GLA Intelligence Unit will offer advice on appropriate professional data and analytical 

standards, and on how data can be interpreted, given the purpose for which it is intended. 

 

 

Principle 2: Transparency 

The GLA should ensure that statistical information is released into the public domain in a manner that 

promotes public confidence and gives equal access to all.  

 

Supporting Actions: 

 The presumption is that all statistical information will be made publicly available unless there 

are reasons to exempt such release under the Freedom of Information legislation.  
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 Information should be released as soon as it is judged ready so that there is no opportunity, or 

perception of opportunity, for the release to be withheld or delayed.  

 The production, management and dissemination of statistics should have regard for the 

requirements of informed decision-making to maximise value.  

 The GLA should avoid quoting statistics which are not openly available for scrutiny (i.e. not on 

the London Datastore or City Dashboard). 

 Errors should be corrected promptly and stakeholders notified through a statement explaining 

the nature and extent of revisions made.  

 Pre-release access of statistics should be strictly limited to those individuals essential for 

production and publication. This is to prevent any statement or comment to the public or 

press ahead of the release of the statistics. 

 The GLA should aim to publish a timetable of statistical releases (a data release schedule) 12 

months ahead, on the London Datastore. The GLA Intelligence Unit is responsible for the 

oversight of the data release schedule.  

 

 

Principle 3: Openness and Confidentiality 

Data sources should be fully exploited for statistical purposes, subject to adherence to appropriate 

safeguards.  

 

Supporting Actions: 

 The GLA should seek to make available as much statistical information as possible subject to 

statutory obligations.  

 All statutory obligations (such as the Data Protection Act 1998) and relevant codes of practice 

in relation to the protection of confidentiality and the handling of personal and market 

sensitive data should be observed.  

 The terms of legal access agreements should be adhered to, where particular information is 

governed by such agreements - for instance, by only making information available to those 

covered by the specific access agreement. 

 Any management information that the GLA has access to that at a later stage becomes part of 

official government statistics are subject to the UKSA Code of Practice.  
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Principle 4: Good Practice in Public Statements 

Representatives of the GLA must ensure that no indication of the substance of a statistical report is 

made public, or given to the media or any other party before publication. 

 

Supporting Actions: 

 Public or policy statements issued alongside statistics, and referring to, or based upon, them 

must 

o contain a prominent link to the statistical release and clearly refer to the source of the 

statistics; 

o are labelled clearly as policy statements; and are 

o readily distinguished from a statistical release. 

 Ensure that no public statement is made that might undermine confidence in the 

independence of the statistics. 

 

 

Principle 5: Appropriate Use of Resources 

Decisions on the publication of statistics should be made on the basis of balancing quality (for 

example, accuracy and timeliness) against costs, taking into account the expected uses of the 

statistics. 

 

Supporting Actions: 

 Analyse the costs of proposed new data requirements against the potential benefits. 

 Evaluate and exploit existing data sources and estimation techniques before undertaking new 

surveys and polls. 

 Wherever practical, design administrative systems to enhance and simplify the statistical 

potential of its output. 

 Ensure that the resources made available for statistical activities are sufficient to meet the 

requirements of this Code. 

 

 


